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Introduction

The Bureau of Special Case Management is responsible

for receiving complaints from the public and other organizations
that needs assistance from the DSl in regards of criminal matters,
crime tips, and complaints of criminal matters of special cases.

The Bureau of Special Case Management compiled this

~ guideline to inform the public about complaint submission channels
~and the processes to ensure that the DSI's complaint receiving
. procedure is efficient and effective in ensuring the public to access
justice assistance and for the Department to provide justice
| enhancement to the people. |

Bureau of Special Case Management
February 2024

“Complaint Consideration Division , Bureau of Special Case Management
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Summary of criminal offenses under the annex o
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Complaint Consideration Division , Bureau of Special Case Management

Is your complamf
a speclal case

Principles for deiermmmg a special case

These will be considered to determine whether a case is considered a special
case

Your compliant must be a criminal matter.

The crime is an offfence prescribed in the annex of the the
Notification of the Board of Special Case (No.8) or (No.9) or other
offenses that are prescribed by the Board of Special Case

Other offences under the Notification of the Board of Special Case on
Criteria for Requesting and Obtaining the Board of Special Case’s

Resolution Accepting a Criminal Case as a Special Case B.E. 2561 and
amendments

Offences under must satisfy either criteria stipulated in

Section 21 paragraph 1(a) - {e)

Descrl p'hon
| here |




The Power of Special Case ©

| ] L ]
Investigation
Under the Special Case Investigation Act B.E. 2547 and

amendments

. Under the Notification of the Board of Special Case (No.8)
and (No.9)

o A B

Criminal case which is Criminal case in which Criminal case in which the

Complex criminal case that Criminal case which has or might
. ies - i a serious transnational . N . Administrative Officlal or Senlor
requires special inquiry, have a serlous eﬂec.t upen pl.lb!ll: ] i influential person being a Pollce Otiicer, who Is neliher the
. e : order and moral, national security, crine or committed by an L o v

investigation and special N ized criminal principal, instigator or Spocial Case Inquiry Ofictal nor
Hecti £ evid international relations or the organized criminal group ot Speclal Case Officer, 15 the suspect as
collection of evidehce country's economy or finance supporter thera Is reasanable avidence of erime

commilited, or beiny the alleged

eulprit, or baing the accused

The Power of Special Case Investigation
o Inquire other criminal offences under Section 21 paragraph 1 (2) under the resoluition by
no less than two-third votes of the Board of Special Case resolution

e Inquire special cases under Section 21 parapgraph 1 (1) which prescribes the type of offenses
under the Board of Special Case announcement No. 8 and No. 9 and other offences that

the Board would prescribe in the future

Investigate matters that is suspected to be a special case (Section 23/1)

st, Under the Naotification of the Special Case Board (No.8) B.E. 2565
Prescribing the Nature of Crime Regarded as a Special Case

What are special case

wu&

$

Mational parks

Public Exchange SL:b"gSSiﬂn of Bftds Consumer Trademarks wildlife késervation Hazardous
Cheat‘ and 0 Governmen : .
Fr:ugd Control Agencies Protection and Protection goods
4 ZIN L
i G -
% §§ N ? Reriad® im Financial Institution
Public Company . Industrial Product Copyrights Patent National Parks Business
Anti-Money Standards Minerals
Laundering i :
/:F 2, — o _
5}‘ i r ! il - : 1 / l ﬁ
YA P ‘ adi g%g_ % Anti-Trafficking in
A, ﬁiwfw —_— Presons
Securities and  the Revenue Customs Excise Tax Computer-  National Reserves Foreign IO
Exchange Code Related Crime Forests Business
& ,,.” o SR e" o E . Land
" h @% ®§ H ! - H @ :
L , R S A T s e PNew Under the Notification -
CoL T e " Cosmetics " Ehild - Anu U su Law Narcotlcs Code - of thethe Board of Special Case
: FOOdS : .. POMOGTADNY.. v (No.9).B.E.) 2566



Summary of offenses under the annox of the Netification of the Board of Special Case (No.8) and (No.9)

| Offencesunder. the:-taw.of Borowings which
are Regarded as Public Cheating and Fraud

More than 100 million

| More than 300

Thal baht victims:
Offenges under the taw of Exchange Control More than 50 million
That baht
Offences under the taw of Offences Relating Mora t-l‘.”l.f":_i.‘h 30mil!.ion '{5@@;@%{% et ol
i0 Subrriission of Bids 1o’ Governmint L sifences relating ke bid
HRF : 10N R Thal baht Bhes g ke bl

Agencies

B ;m:rs;}:;?; entitles 1o anter
et cmtracts with
MBI ggerdies with

| it o valueh of

subsnision S0 e i Do

Beayt 30 anifl lan Ul

Offences under the law of Consumer
Protection

dore than 10 million
Thai baht

More than 100

victims

Offendes undet the lai of Trademarks:

| Market value of more

“than 5-million baht oris

reas’onabl}fi to believe

‘that the value of

damages for committing.

“the offence is rore than

5.mitlion Thai baht

Offences under the law of Public Limited
Companiés

More than 50 million

That baht
foﬂ’??'ﬁs"i?-”dﬁf tﬁ& Lavz of Anth Money: - More fhan-?_ﬂﬁ(}t.m'lilicn
Lauridering: ‘ o
‘ Thal baht
Offences under the law of Industrial More than 10 million More than 100 | More than 50,000 Units
Starxdard
Thai baht victims

Cffences under the Kaw.:df";‘g:bpyrlg?ht

Ma rket value rﬁf miore
than 5 million Thai baht

‘oris reasonably to

believe that'the value of

damages for committing

| the offence is more thar

‘S'million Thai baht

Offences under the law of patent

Market value of more
than 5 million That baht
or Is reasonably to

bhellave that the value ocf

omplaint Consideration Division , Bureau of Spec

mnagement




Summary of offenses under the annex of the Notification o
of the Board of Special Case (No.8) and (No.9)

damages for committing

the offdnce Is more than
5 million Thai baht

Offencas under the iaw of Securities and
Bichange:

More than 100 million:
Baht

Offences under the Revenue Code

More than 100 mitlion
Baht

Offences under'the law of’

customs:

Value of the goods and |

_all duties are more than

30 million Thal baht or
~duties fraud of duties
refund fraud xvalued of
miore than 30 million
Thai baht in duties

Offences under the law of excise

iore than. 10 million
baht

Cigareties or Tobacco
mare than 1 million
grarnts or liguor mote

than 5,000 Uters

Offences under the law of |

computer offences

Offences under the Foreign

Business Act

¢ Effects the country's information infrastructure in relation.to
public secur'ity. and public administration, finance, information
technology and transportation, logistics and transport, energy |
and Infrastructure, public health, or the justice system

& Effects national security

* Severoly effects pubtic order or public. morals-

¢ Effacts the Country econamic system or public finance

{

More than 100 mittion

Thai baht

Complaint Consideration Division , Bureau of Special Case Management



Summary of offenses under the annex of the Nt'.tiil:iclclﬁone
of the Board of Special Case (No.8) and (No.9)

Offences undar the law.of Anti

Hurman Trafficking.

“Related to a government official or related to another country:

ﬁggeibgd a reguest froma government.agency,’ foraign’

Pracedure Code:

‘government agency, of a nonsgovernmental oreanization

_ ‘Recelved a request from the victim under the Criminal

. Businesses that are related to human trafficking with ¢ash flow.

for.more than one hundred thousand!Thai baht per day’

Tbg;pfferxdepecam‘miu the offence In continuity with nexuses.

regarding the law.

‘to.both in the country and other'countries

- Is an act of ‘operating alarge‘enterfainment venue without

Offerices under the taw of mining

Offences that contains the penalties
under section 159 of the Mining Act
B.E. 2560

OHence committed with
the amount of minerals
more than 5000 tones
ar in the area of more
than 50 Rais or the total
value of the minerals are
more than 10 million
Thal baht

-Offences that contains the penalties
under secticn 163 of the Mining Act
B.E. 2550

Sales, Possession,
Coltection, or
Trarsportation of
minetals amounting
more than 50 million
tones or valued more
than 50 mitlion Thai baht

Offences that contelns the penalties
under sectlon 166 of the Mining Act
B.E. 2560

Violations of an
Announcement isstied
under the taw for

mirerals amourting

Complaint Consideration Division , Bureau of Special Case Management




Summary of offenses under the annex of the Notification of 6
the Board of Special Case (No.8) and (No.9)

more than 50 tones or

valued more than 50

mmillion Thai baht

-Offences that contains the penalties
under section 169 and 170 of the
Mining Act 8.E. 2560

Caused environmental
impact in an grea more
than 100 Hals in total or
the area has a

population of more than

100 persons

Offences under the taw of financial

institutions

the Financial Institution Businesses Act B.E, 2551 and its'amendments

: Offences with punishments urder section 121, section 132, section
139, section 140, section 141, section 142, section 143, section 144,
section 145, section 147, section 148, section 149, and section 150 of

Offences under the law of More than 100 | Possessing Hazardous
Hazardous Substances victims substances for more
than 50 mitlion cubic
tones
| Offences under the law of Wild
Animat Conservation and.
Protection

-Offences as follows

For punishments under section 68
paragraph. 2 only for offences
under section 22 _p#m_graph 1,
Under section 93 only for offences
under section 23 paragraph 1, and
sections 94 only for offences inder
section 25 paragraph 1 of the Wild
Animal Conservation and.

Protection Act B.E, 2562

Offences punishable under section |

69 of the Witd Animal Conservation

Mora than 50 mitlion.

That baht

Thai baht

%

More than 50 millioh. |

TFrespass to posses a wildlife
f‘céhscfvéfﬁqryirez‘s for mora”
than &o rals

Complaint Consideration Division , Bureau of Special Case Management




Summary of offenses under the annex of the Notification of 7
the Board of Special Case (No.8) and (No.9)

and Protection.Act B.E. 2562

Offences under the law of Forest

| - Offences that has penalties under
section 69 of the Forest Act B.E.2434

anct its amendments

Damages caused to Teak or
Rosewood for amount of
more than eo cublc maters

- Offences that has penatties under
section 72 tr of the Forest Act
8.E.24084 and its amendments

More than 100 million Traspass and posses forest
area for moma than #o Rals
Thai baht

- Offences that has penalties under
section 73 onty for offences in
relation 1o saction 48 of the Forest
Act BE2484 and Its amendments

Camages caused 1o Teak or
Hosewood for arhaunt of
mare than o cublc maters

‘Offences under the law.of

reserved forests

100 miltion baht “Trespass or possessing
reserved forest land of
more than 50°Rais.

Offances under the Land Code

Trespass or Possessing

Land of maore than 50

Rais
Offences tnder the law oF Food 10-million Thai'baht | More'than 100"
people’
Offences under the law of Drugs 10 mitlion Thal baht E Mare than 100
people

Offences under the law of

Cosmetics:

10 mitlion Thai baht - More than 100

pecple

Offences undar the Criminal Code
. for offences that are anly related

to child pornography.,

* The offence Is committing on online media including
international digital media and received a reguest from
government agencles, international agencies, international
organizations, or organizations which has the purpose of
assisting child and minors,

* The crime is committing in continuity and has organized

elements either in the country or internationally.

Complaint Consideration Dlvisian , Bureau of Special Case Management




Summary of offenses under the annex of the Notification ofo
the Board of Special Case (No.8) and (No.9)

‘Offences under the narcotics code

«The number o?

cotifiscatied narcotics s |

more:than 500 kitograms. |

The ONCE valuated the

confscated narcotics for |

maore than 100 million

Thal balit

~There is information or
Is reasonably o belisve
that there are assets
related fo the offence
valued for more than
300 million Thai baht

~ Cases that are
determined by the ONCE

-ar NSB as ¢omplicated

and requested the case

to' be processed as a

special case

Complaint Consideration Division , Bureau of Speclal Case Management




Compliant channels

In person

In person complaint submission is
available at the Special Case Service
Desk at the DSI building level G during

business hours

|

If intend to proceed with the
compliant

The compliant shall be made in writing to the DSI
Director General
to proceed with the criminal matter

RUIRE BN I W w S SR I e 1O S T BT R I HIRE fl:(ﬁ
-Notify about accepting the -
compliant by mail

a5 i
83

3]

o

1 i
1 @
43

2

PUBLIC g -Consider the details
oS +u. and provide an assessment
» to the Director General

= for further directives s
. -Refer the matter to Bureaus

START AND FINISH ¥ 5
OF THE = -Investigate the matter .

PROCEDURES :y:‘ LR EIE SRR NS S S S0 I I O i R S R O T ] ’.‘.;i

PROCEDURES
AND ACTIVITIES

; SUPPORTING
e ACTIVITIES

If there is insufficient information or not under the Department’s power
the Department will discontinue the matter/keep record and refer the

matter to relevant agencies

Complaint Consideration Division , Bureau of Spacial Case Management




Compliant channels 10,

Hotline 1202

Call Hotline 1202

If intend to proceed
with the compliant

BH AR AR REAADIYARER RS RS

E -Letter addressed to

= the Director General of the DSI
E -Factual circumstances of the
» camplaint

x-Submit by mail to the DSI
~related evidence

The complainer will be advise

=
#
L]

to submit the compliant to

LI E-E-SE-EESEEREEREEESEEREEE-E 5

a “128 Chueng Watthana fhe DSl in Wriﬁng
: Road, . o .
& Thung Song Hong l TR IR R O S ST TS MR ;4.;
. Subdistrict, Lak Si . A : -Nofify about accepting the '
w  District, Bangkok 10210” o '1_ o _ compliant by mail
i “ The DSI Processes i - -Consider the details h
SR e T . and provide an assessment
Lo 'I'he matter L - to the Director General '
« -Refer the matter to Bureaus -
DSl STAFF - -Investigate the matter '
THE START /FINISH

OF THE PROCESS

ACTIVITIES AND
PRCCESSES

SUB PROCESS

E— |

if there is insufficient information or not within the powers of the
DSl the DSl will then close the matter/keep records and refer the
matter to relevant agencies

[
'
i
'
¥
¥
1
1
1
i
1
1
1
i
[

Complaint Consideration Division , Bureau of Special Case Management



Compliant channels (1)

Submit your compliant on the DSI websit
(www.dsi.go.th)

GERST R RS NN B DL NN nn o

" -Notify about accepting the
. compliant by mail i
-Consider the details i
and provide an assessment
4L R ¥ to the Director General 2
l | - for further directives

« -Refer the matter to Bureaus ©

-Investigate the matter .

if there is insufficient information or not within the powers of the
DSl the DSI will then close the matter/keep records and refer the
matter to relevant agencies

GENERAL PUBLIC

DSI STAFF

- THE START/FINISH
OF THE PROCESS

ACTIVITIES AND
PROCESSES

SUB PROCESSES

Complaint Consideration Division , Bureau of Special Case Management




Compliant channels

Submit the matter in person at a the
Special Case Operations Center Region

Visit in person to a regional office
(Image 1)

| . DSI s._:'l:'qff: prOVIde|ega|adVIce

Intend to proceed with the matter

|

Submit a compliant in writing to the DSI
o proceed with the criminal maiter

S R I

. compliant by mail

GENERAL PUBLIC
! " -Consider the details

The DSl processes

DSI STAFF : ...  and provide an assessment

' . -I-he mdi"l'er _ i o the Director General

¢ for further directives

-Refer the matter to Bureuusf;

THE START/FINISH : -Investigate the matter
OF THE PROCESS

if there is insufficient information or not within the powers

ACTIVITIES AND of the DSl the DSI will then close the matter/keep records
PROCESSES \
and refer the matter to relevant agencies
SUB PROCESSES

Camuplaint Considaration Divisian , Buraau of S ial Cara M

l -Notify about accepting the




Khon Kaen

Nakhon
Ratchasima

Southern Border
Provinces

Complaint Consideration Division , Bureau of Spacial Case Management




GENERAL PUBLIC

% DSISTAFF

.THE START/FINISH
OF THE PROCESS

ACTIVITIES AND
PROCESSES

[ ———————

]
i
i
|
i
i
i
L.

SUB PROCESSES

Compliant channels

Submit a compliant by mail

(Address is on page 15)

”u
o
‘ﬂ" {2?’3 ‘\
Pl kY
¢ <.
. . . L “ ’/3"/‘_/!,_:)/ ‘i
: - il’ o~ "‘r
. ] » [
Submit the compliant by maik o
k- ““
______ S,
5 -Address the leHer to the
« DSI Director General

» Provide the facis related to
E the compliant

:-Provide supplementing
o wn o documents and evidence

to fhe DSI :-Submit the matter to

;Bureaus under the DSI

w
ARFBRABU LKL BB IR YN BT AR

I SNV FEANRUDAEI NN AR T ARG AR

”n

BRI R R I R R I B SR v R B

l -Notify about accepting the

 compliont by mail
" -Consider the details

DSI processes the matter

; - to the Director General
e i : for further directives

5]

. and provide an assessment

£

:-Refer the matter to Bureaus :

“-Investigate the matter

Complaint Consideration Division , Buraau of Special Case Management



Mmlmg Address

‘ 'Department of SpeCIaI lnvestlgat:on
128 Chaeng Watthana Road

Thung Song Hong Subdistrict Lak Si Dlstrlct '
Bangkok 10210 '
02-8319888 -

" The Special Case Operat:ons Center Reglon 1 : _ :
“Provincial Admlnlstratlon Organization Tourism Promotion Bwldmg

~ U-Thong Road, Pratuchal Subdistrict, Phranakhon Sri Ayutthaya Dlstrlct
- Phranakhon Sri Ayutthaya 13000 :

02-8319888 ext, 60101,60102

The Spec:al Case Operatlons Center Reglon 2 _ -

159/191 Moo 5 Pattaya Nuea Road Nakluea Subd|str|ct Bang Lamung
District, Chon Buri 20150 - B >
02-8319888 ext. 60201,60202

The Special Case Operatlons Center Reglon 3

1999/100 Moo 1 Suranaree Subdistrict Muang Nakhon Ratchasnma -
Nakhon Ratchasiima 30000

| 02-8319888 ext. 60301,60309 L

The Special Case Operations Center Region 4
177149 Mlttrapap Road, Muang District -

Khon Kaen 40000 :
02-8319888 ext, 60._401,604_02

The Special Case Operatlons Center Region 5

79/2 Moo 2 Charoenrat Road, Fah Ham Subdistrict, Muang Dlstrlct
Chiang Mai 50000 R '
02-8319888 ext. 60501,60502

i

Co'n'ep[afnf Consideration D[\(leion , Bureiu of Special Case Management




Mailing address

The Special Case Operations Center Region 6
Provincial Ministry of Justice Office Level 2 No. 5 Moo 5
Hua Ror Subdistrict, Muang District

Phitsanulok 65000

02-8319888 ext. 60603

The Special Case Operations Center Region 7
99/2 Moo 5 Yaicha Subdistrict

Sam Pran District

Nakhon Pathom 73110

02-8319888 ext. 60701,60702

The Special Case Operations Center Region 8

58133 Moo 5 Surat-Paknam road, Bangkung Subdistrict
Muang District

Surat Thani 84000

02-8319888 ext. 60801,60802

' _The Special Case Operations Center Region 9

171 173 Leabkhlong Ror 6 road Korhong Subdistrict
Hat Yai District

Songkhla 90110

02-8319888 ext, 60901,60902

The Southern Border Provinces Operations Center
18 Soi 5 Charoenpradit road Sabarang Subdistrict
Muang District

~ Pattani 94000

02-8319888 ext. 61001,61002

Complaint Consideration Division , Bureau of Special Case Managemant



Complaint Consideration Division, Bureau of Special Case Management
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o Crlmmal maﬂer under ihe Board of
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