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AUTHOR : MR. SOMSAK CHANGTRAGUL.

TOPIC : THE CONSUMER PROTECTION’S ROLE OF THE PROVINCIAL
ADMINISTRATION.

KEYWORDS : CONSUMER PROTECTION/ RULE OF LAW/
PROVINCIAL ADMINISTRATION.

EXECUTIVE SUMMARY

This study focus on the consumer protection’s role by the rule of law of the Provincial
administration. This study is a documentary research, secondary data were used for analysis
and presentation. The research findings are as follows : According to the Consumer
Protection Act 2522, each provincial administration has three types of organization to protect
the consumers’ rights.

1. Provincial’s Consumer Protection Subcommittee.

2. Provincial’s fine Subcommittee.

3. Provincial’s mediation subcommittee.

It can classify to be four types of the consumer protection’s role.

1. Role as an officer. To protect the rights of consumers inner the province.

2. Role to protecting consumers’ rights inner the province. By considering all
consumer’s complaints. Inform about products or services that may violate the consumers’
rights. And all kinds of duties to protect the consumers’ rights.

3. Role to fine all kinds of the consumers’ rights violation cases inner the province.

4. Role to resolve all consumers’ rights complaints inner the province. By mediation
for both civil or criminal cases. The mediation shall disclose the presence of the parties,
including drafting a compromise agreement.
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